
2024 1st Half
MUI Data Review



2024 1st Half MUI Statistics

• 742 categories filed so far in 2024. This puts 
Summit County on pace for 1,484 categories 
for the year.
o In 2023, 1,457 categories were filed. 

• By MUI Rule appendix category:
oCategory A – 38.3% (2023 – 39.7%)

oCategory B – 22.5-% (2023 – 21.4%)

oCategory C – 39.2% (2023 – 38.9%)
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Monthly average is 124.3 categories or 5.83 per day 



Category A MUIs

• Neglect is the most opened Category A MUI (71)
• Supervision Neglect (38) is currently outpacing Treatment Neglect (33)

 Other notable categories:
o Misappropriation (62)

o Identified PPI: Unknown (50%), DSP (18%), Family (10%)

o Verbal Abuse (61)
o Identified PPI: DSP (47%), Unknown (28%), Other (13%)

o Physical Abuse (53) 
o Identified PPI: Unknown (35%), DSP (33%), Family (20%)

 



Category B MUIs 

• Significant Injury (54) is the most opened 
Category B 

• Significant Injuries are on pace for a 38.4% increase from 2023. These 
MUIs occurring specifically due to falls are also increasing, but at a 
lower rate.

• Random accidents/unknown injuries are the second leading cause.

• Other notable categories
• Missing Individual (32) – 4 individuals account for 50% of total

• Peer to Peer (31) – no recurring trends between specific individuals



Category C MUIs 

• Unanticipated Hospitalizations are the most common MUI 
overall (215) and set to slightly exceed 2023’s total. 

• Law Enforcement (34) – on pace for a 33% increase from 2023 
• Domestic Violence, Assault, Making Threats are the most common 

charges filed

• Vast majority of cases occur in non-staffed settings

• Unapproved Behavioral Supports (41) are on pace for a 7% 
decline. 

• 5 individuals account for 41% of total



Current Totals with year-end projections
(in parenthesis)

Physical Abuse – 53 (106)
120 in 2023

Missing Individual – 32 (64)
39 in 2023

UBS – 41 (82)
88 in 2023

Verbal Abuse – 61 (122) 
141 in 2023

Peer to Peer – 31 (62)
86 in 2023

UH – 215 (430) 
409 in 2023

Sexual Abuse – 20 (40)
24 in 2023

Medical Emergency – 8 (16)
19 in 2023

Law Enforcement – 34 (68)
51 in 2023

Neglect – 70 (140)
134 in 2023

Significant Injury – 54 (108)
78 in 2023

Misappropriation – 62 (124)
145 in 2023

Non-Suspicious/Accidental Death – 
26 (52)
51 in 2023

Exploitation – 9 (18)
23 in 2023

Attempted Suicide – 16 (32)
25 in 2023

Accidental/Suspicious Death – 0 (0) 
4 in 2023

Rights Code Violation – 1 (2)
4 in 2023

Failure to Report – 7 (14)
14 in 2023

Prohibited Sexual Relations – 1 (2)
2 in 2023

A
 

B C

Green = Decrease from 2023
Red = Increase from 2023
Black = Similar to 2023

Projections:



Individual MUI Trends – Nickel/Dime

Nickel = 5 to 9 MUI categories filed in a 6-month period

Dime = 10 or more MUI categories filed in a 12-month period

• MUI Trends are to be clearly identified and addressed in the ISP. 

• In the most recent quarterly review, there were 15 individuals 
with a Nickel trend and 9 individuals with a Dime trend. 
• This was an overall decrease of 2 from the end of Q1 2024.

• 7 individuals were new to these trends while 12 individuals dropped off from 
the previous review.



Reporting Issues

• MUI Failure to Report is on pace to match 2023 (14)

• 34 different providers have had (non-Failure to Report) MUI 
reporting compliance issues (such as late 4-hour verbal or 
written reports)
o 28 Agencies; 6 Independent Providers

o 8 Agencies have had between 2 and 5 late reporting events

o 2 Agencies have had 5 or more events

• Reporting issues involving Summit DD staff are on pace to 
decline about 20% from 2023



Special Topics 

o Attempted Suicide – 16 incidents; 13 different 
individuals
o No associated substantiated Neglect. 

o Falls – 32 incidents; 29 different individuals. 
o 3 individuals experienced 2 incidents. 
o No provider or individual trends noted at this time.
o Most incident causes identifying either losing balance or 

accidents. 
o Persons with known medical issues (seizures, TBI, other physical 

ailments) impacting falls appears to be more of a factor this year 
than the past few years. 



Special Topics 

o Choking –7 incidents, 7 different individuals.
o No trends or related Neglect.

o Supervision Neglect – 38 incidents. 24 different 
individuals/groups. 
o Family members being identified as the PPI is becoming more 

commonplace

o Only 1 trend with 1 specific provider was noted and addressed by 
training with Summit DD’s MUI department



Special Topics 

o Misappropriation - 62 incidents

o Type: Property (24), Money (14), EBT card (9), Accounts 
(7), Scams (5)

o EBT card issues appear to be decreasing, and incidents 
are more localized as opposed to 2023 which involved 
many fraudulent out of state charges

o Location of incident: Staffed/Unstaffed about 50/50



Thank you! 

Matt Klink
Investigative Agent Analyst

mklink@summitdd.org
330-634-8955

Summit DD MUI Hotline 
(Mon – Fri, 8am-4pm):  (330) 634-8684
After Hours Hotline:  1-877-271-6733

mailto:mklink@summitdd.org
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